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This is how to stay relevant at
work in the age of Al

There are some things that robots just can’t do.

atch how Pangaia makes its famous
stainable hoodies
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BY KIM RITTBERG 3 MINUTE READ

I'm not a futurist or technologist but my early forays into
ChatGPT have shown me it’s useful for ideation in content

creation and I've begun to incorporate it into my video
courses. I've even used it for some tedious tasks (but with a
heavy hand in the editing).

But no matter how you feel about it, Al is here. So, which
types of jobs are most at risk? What’s the best way to stay
relevant?

WHICH JOBS ARE MOST AT RISK?

According to a Goldman Sachs study, 300 million full-time
jobs around the world will be impacted by automation.
They say “most jobs and industries are only partially
exposed to automation and are thus more likely to be
complemented rather than substituted by AL’ So, which
are the most endangered?

Joe Apfelbaum, who teaches entrepreneurs how to use Al
through his course, says most at risk are jobs that use a
process that can be done faster and cheaper with Al like
assembling products or filing tax returns.

Paul Canetti, a professor at Columbia Business School and
founder/CEO of Skej, a new Al scheduling assistant
company says, “if you're a plumber, or own/manage a
plumbing business, you're good. Al doesn’t have arms and
hands.” Canetti says that decision-makers and people
managers are also safe because Al can’t motivate or relate
to humans or build political capital—“not any time soon
anyway.’

Shannan Monson, a founder and educator, says it’s not all
doom and gloom. “We didn’t stop washing our dishes just
because the dishwasher was invented. We simply get to do
it faster, easier, and with less effort.”

THE TRANSITION IS BOTH SLOWER AND FASTER
THAN WE THINK

As Al evolves, its adoption might not be as fast as we think.
But those who absorb and master it quickly are at more of
an advantage.

Canetti says there is going to be “a long period of
transition, where you can perform incredibly well at your
job by taking advantage of these new tools before the
average person does. You're using a calculator and
everyone else is still working by hand—who do you think is
going to get promoted?”

Envision the alternate version of yourself, who has
mastered Al, do they seem more or less effective at the job?
Canetti says “long before Al takes your job, someone using

”
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Al is going to take it!” Monson says: “Try everything. And

don’t just learn it, teach the rest of the team how to use it,

”»

too.

I wasn’t necessarily the first person to hop on ChatGPT but
since exploring it,I've become excited at using it for the
more banal and laborious processes related to my work. I
began my career in writing for television news and then
shifted into digital marketing and video strategy.I am a
creative at heart, but like everyone else, my day-to-day
includes some repetitive and tedious work that doesn’t
utilize my most valuable skills. Instead of writing a simple
blog post explaining what “media training is” or
summarizing a podcast episode, I can focus on deeper
level strategy, and relating to other humans (aka clients).
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Al DOESN’'T HAVE ‘PASSION’

Experts agree that distinctly human skills will remain the
most valuable. But Canetti says it’s hard to predict the
impact of Al on things like business strategy because GPT-
4 is even good at that. However, the Al can’t get the team to
execute, “so humans are uniquely qualified there. Human-
to-human work is going to be hardest to replace.”

“Focus on developing executive functioning and
leadership skills,” Monson says, “skills that will always
have value regardless of the technology available. Focus on
building your skills as a team player and a team leader.”

Apfelbaum argues that it’s not just about reskilling, but
rather people should “really understand who they are,
what their strengths are and what gets them excited. Al
does not have passion, real human creativity, and intuitive
thinking. People need to get over their fears and get
complete with who they are so they can show up with all
their creativity.”

Kim Rittberg is a six-time award-winning marketing
strategist and on-camera media trainer who helps
entrepreneurs and business owners how to become thought
leaders through video and podcasts. She hosts workshops and
seminars focused on improving messaging, video marketing
strategy, and public speaking skills.
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Simplifying the network for
unified experiences

By converging its platforms over time, Cisco will offer customers a unified
management platform experience for both on premises and in the cloud
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What if the company behind some of the world’s most
complex networks—think government agencies, financial
behemoths, and probably the service provider connecting
you to this article—decided to simplify the network

0600

infrastructure?

That’s the commitment Cisco made to customers with the
announcement of Cisco Networking Cloud, a vision for one
integrated platform from which all Cisco networking
products, (e.g., routers, switches, Wi-Fi) will be managed.
The company describes Cisco Networking Cloud as a way
to simplify its networking portfolio and (more
importantly) the work of IT.

“Customers are tired of complexity. They don’t want to
hear about products or technologies in isolation,” explains
Jonathan Davidson, executive vice president and general
manager, Cisco Networking. “They are telling us to focus
on solutions and outcomes and experiences.”

Experiences, specifically unified experiences, are a
recurring theme for Cisco. A unified experience might be a
mobile ticket that tells an app to deliver drinks to a
concertgoer’s seat after their favorite song. It could be
working remotely without security risks or connectivity
disruptions. Unified experiences mean that simplifying IT
allows IT to make the end-user experience secure, simple,
and predictable.

Cisco plans to create these experiences by converging its
platforms over time, ultimately arriving at a unified
management platform experience that works both on
premises and in the cloud.

On this last point, Davidson acknowledges some on-
premises customers might have concerns about the cloud
management strategy. While he believes that a cloud
strategy can benefit almost every network, he is resolute in
his commitment to on-premises customers. “There are
networks on boats; there are networks at government
agencies; there are regulatory considerations,” he said.
“Cisco will always build the best on-prem automation ADVERTISEMENT
management platform in the industry.”

SIMPLIFYING THE EXPERIENCE

Cisco aims to give customers a clearer and more accessible
experience, with single sign-on for all cloud platforms.
Customers will be able to navigate directly between
Meraki, ThousandEyes, and other platforms from one
menu. A user interface redesign will bring a more
consistent look and feel across these platforms. Finally,
Cisco is combining hardware, software, and extended
support for Catalyst switching into one subscription.
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ENHANCING MERAKI FOR CATALYST

Meraki will support new capabilities for Catalyst switches,
including a CLI view, image management, and advanced
troubleshooting. Cisco is making these capabilities
available to all Catalyst Center (formerly DNA Center)
customers.

ASSURING THE EXPERIENCE

With new ThousandEyes integrations into Meraki, Webex,
and AWS, network assurance is a key pillar for Cisco. “If
you don’t have an end-to-end view of a user’s experience
across the internet, you cannot assure that experience is
going to be great,” said Davidson.

Cisco announced ThousandEyes innovations that will
expand visibility into internet and cloud networks with
vantage points from Meraki MX and Webex RoomOS
devices. The company also will help customers accelerate
operations with automated event detection and deeper
insight into their AWS connections.

POWERING Al SUSTAINABLY

Sustainability and AI are top of mind for almost every
business leader. Cisco’s announcements reflect the
company’s readiness to lead these conversations,
particularly with customers that deploy power-hungry
AI/ML applications.

Cisco introduced a blueprint that helps Cisco Nexus 9000s
and NX-0S customers build Al data centers that optimize
their existing infrastructures. It also announced that
customers can use Nexus Dashboard to access real-time
and historical insights into the power consumption and
energy footprint of Cisco and third-party equipment in the
data center.

Click here for more information on the Cisco Networking
Cloud.

Further Reading:
r?"k NBC’s weird Nightly News branding reveals the challenges of
W single-letter logos

Everything that’s wrong with Human Resources and how to fix it

L LA e
.

Tech layoffs keep coming. Here’s how hiring managers should
respond

Honda just recalled 1.2 million vehicles: Here’s what to know if
yours is one of them

More Top Stories:

\ 2
ORE

Adobe’s awesome new
wordmark is not its new
logo, but maybe it should

pianomi [>

SPONSORED CONTENT

CHARLES SCHWAB
Schwab's Daily Market Review

THE PENNY HOARDER

The 4 Dumbest Things We Keep
Spending Too Much Money On

STANSBERRY RESEARCH

Former Goldman VP: “50 Years
of Data Is Saying Move Your
Money Now”

ADVERTISEMENT

ADVERTISEMENT

PORTER & COMPANY

[Documentary] Secret Energy
Grid to Power Millions of
Homes

TEGH

TECH

Would an OpenAl work
assistant put the company in
conflict with Microsoft?

TECH

Google Al ‘raters’ who were
fired after speaking out are
reinstated

TECH

BlackRock CEO Larry Fink
says he’s officially retiring
‘ESG’ as an investing term

Advertise

Careers

NEWS

NEWS

Honda just recalled 1.2
million vehicles: Here’s what
to know if yours is one of
them

NEWS

Are you traveling for July 4?
These are the worst times to
hit the roads this weekend:
AAA

NEWS

Who is Yevgeny Prigozhin?
Wagner Group owner takes
spotlight in Russia’s war
against Ukraine

GO.DESIGN

CO.DESIGN

This 27-year-old CEO wants
to build an adaptive clothing
empire

CO.DESIGN

Icons are the backbone of UX
design. Here’s where they’re
going next

CO.DESIGN

Can a fine-dining restaurant
exist without a dining room?
Noma thinks so

¥ in f ©@ O

Fast Company & Inc © 2023 Mansueto Ventures, LLC =

Privacy PolicyTerms

Do Not Sell My Data Notice of CollectionPermissions

Help Center

About Us

WORK LIFE

WORK LIFE

3 ways to foster a sense of
community at work

WORK LIFE

Corporate leaders are losing
their enthusiasm for design.
That’s a mistake

WORK LIFE

4 steps leaders can take to
support workers during
layoffs

Site Map



https://www.fastcompany.com/90912598/weird-nbc-nightly-news-monogram-logo-trend
https://www.fastcompany.com/90909039/everything-thats-wrong-with-human-resources-and-how-to-fix-it
https://www.fastcompany.com/90903882/tech-layoffs-keep-coming-heres-how-hiring-managers-should-respond
https://www.fastcompany.com/90915044/honda-recall-million-pilot-passport-odyssey-suvs-cars-what-to-do
https://twitter.com/fastcompany
https://www.linkedin.com/company/fast-company
https://www.facebook.com/FastCompany/
https://www.instagram.com/fastcompany/
https://www.youtube.com/user/FastCompany
https://www.mansueto.com/vendor-policies
https://www.fastcompany.com/90516811/fast-company-mediakit
https://www.mansueto.com/careers/
https://www.mansueto.com/privacy-policy/
https://www.mansueto.com/terms-of-service
https://fastcompany.zendesk.com/hc/en-us/requests/new
https://www.mansueto.com/privacy-policy/#collection
https://kudos.fastcompany.com/
https://www.fastcompany.com/contact-us
https://www.fastcompany.com/about-us
https://www.fastcompany.com/sitemap
https://www.fastcompany.com/section/workplace-evolution
https://www.mansueto.com/privacy-policy/
https://www.fastcompany.com/90908565/this-is-how-to-stay-relevant-at-work-in-the-age-of-ai
https://www.rawpixel.com/image/396942/free-illustration-vector-processor-motherboard-circuit-board
https://www.goldmansachs.com/intelligence/pages/generative-ai-could-raise-global-gdp-by-7-percent.html
https://www.evyrgreen.com/ai/
http://shannanmonson.com/
http://kimrittberg.com/
https://policies.google.com/privacy
https://policies.google.com/terms
https://www.fastcompany.com/fcw/cisco
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjss27eABT6QalulhHquCJ41aBOHKQveBcjYpGm_vl1dxHWfEwosHBWIW7nXRlOfAhFXGtAlyzcgnPfrXz-w1h44sRJfjQQ3THjuFd4zJiprGsCXk3MDSkAwN6WJtV9l9ppH0fmqoUw5DYIdS7JiVreNW1B_OMg48D_jVyAyme8_DXY5PTZZ73cjCa6DYlvSjOi4_2gtvxAyt8WG4wR7p__uZjs5XvBJ61agDB8waRf_TiTK5fAweiCMVx4tZqK2x3zP5u1O-CoNI0EtUpfJ0HIWaEAJtgsSTS0q-ZzsQeZn05H9Dk_xNj5P7JcXn27LbIkIE_yEot5Mzn_ILDeab3GKLEwjmWLSgUozG1cPx8bBED1QEvEBBk1xh-jfYF1yX0JjxTi4&sai=AMfl-YTf03rOav5bz73FRtL4LfmKteuh9MZDn6ep_9oyhuSV7JkmgNCuEIY98UTw_Ndq02jbAggAEaQdRXgfFr6IIyucB7lDrjwlcM2PpD1kRpgtmAYqMiaKf1ds4K6gAA&sig=Cg0ArKJSzJ1Ks-cqKwzTEAE&fbs_aeid=%5Bgw_fbsaeid%5D&urlfix=1&adurl=https://www.fastcompany.com/90901683/simplifying-the-network-for-unified-experiences
https://blogs.cisco.com/news/unleashing-innovation-starts-with-unifying-experiences?team=global_communications&medium=content_syndication&campaign=campaign_independent&ccid=cc003711&dtid=pcsotr000444
https://www.fastcompany.com/technology
https://www.fastcompany.com/news
https://www.fastcompany.com/co-design
https://www.fastcompany.com/work-life
https://www.fastcompany.com/90915483/openai-workplace-assistant-microsoft-copilot
https://www.fastcompany.com/90915094/google-ai-raters-who-were-fired-after-speaking-out-are-reinstated
https://www.fastcompany.com/90915196/esg-investing-meaning-blackrock-ceo-larry-fink-definition
https://www.fastcompany.com/90915044/honda-recall-million-pilot-passport-odyssey-suvs-cars-what-to-do
https://www.fastcompany.com/90915024/july-4-travel-best-worst-times-drive-traffic-forecast-weekend-aaa
https://www.fastcompany.com/90914909/who-is-yevgeny-prigozhin-wagner-group-owner-takes-spotlight-in-russias-war-against-ukraine
https://www.fastcompany.com/90912671/erica-cole-founder-no-limbits-interview-adaptive-clothing-shark-tank
https://www.fastcompany.com/90913908/icons-are-the-backbone-of-ux-design-heres-where-theyre-going-next
https://www.fastcompany.com/90897060/noma-projects-restaurant-closing-food-products
https://www.fastcompany.com/90914176/3-ways-to-foster-a-sense-of-community-at-work
https://www.fastcompany.com/90913555/corporate-leaders-are-losing-their-enthusiasm-for-design-thats-a-mistake
https://www.fastcompany.com/90914373/4-steps-leaders-can-take-to-support-workers-during-layoffs
https://www.fastcompany.com/90915228/adobes-awesome-new-wordmark-is-not-its-new-logo-but-maybe-it-should-be?partner=rss&utm_source=rss&utm_medium=feed&utm_campaign=rss+fastcompany&utm_content=rss&traffic_source=Connatix
https://www.fastcompany.com/90908565/this-is-how-to-stay-relevant-at-work-in-the-age-of-ai
https://www.fastcompany.com/subscribe?cid=dan904:701:000:SCTA_&utm_source=paidDisplayOn&utm_medium=edit%20top%20nav&utm_campaign=dan904:701:000:SCTA_

